
which the tenant may be represented by an 

attorney.  

 If the informal mediation does not 

solve the issue then there is a formal 

dispute process which involves an 

arbitration overseen by the installation 

management commander. The timeline for 

resolution of the formal dispute process is 

30 days, but can be extended up to 60 days. 

If you have questions about issues with the 

military housing office or the Tenant Bill of 

Rights, do not hesitate to contact the Pope 

Legal Office to speak to an attorney.  

 Any opinions expressed are those of 

the author only and not those of the U.S. 

Air Force or DoD. For internal use only. 

Published by the Office of the Staff Judge 

Advocate, 43 AMOG/JA.  

 

 

 From mold to plumbing issues, 

military housing communities are 

filled with problems. Due to these 

numerous issues, the Department of 

Defense published the Military 

Housing Privatization Initiative 

Tenant Bill of Rights in August of 

2021. This change included standard 

lease language with state-specific 

addenda, 7-year maintenance histories, 

standardized inspection criteria, and 

formal dispute resolution processes.  

 Your rights as a tenant mean 

that your housing must meet health 

and environmental standards. Gone 

are the days of being told to just deal 

with it. There are even processes that 

allow rent to be withheld in certain 

circumstances during the dispute 

resolution process.  

 Because we are located at an 

Army base, the Army’s process are 

followed for housing dispute issues. 

The first step involves engaging with 

the landlord about whatever issue 

there may be. If that is unsuccessful, 

then you would go through the 

informal dispute resolution process. A 

mediation is conducted by the Garrison 

Commander within 10 days during the 

informal dispute resolution process at 
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S E P T E M B E R  2 0 2 3  

K E E P I N G  I T  L E G A L  

ETHICS  

CORNER 

Outside Activities 

You may not engage in 

outside employment or 

other activity if it conflicts 

with your official duties or 

violates a law or 

regulation. 

H O U R S   

M O N D A Y  T O  

T H U R S D A Y   

0 9 0 0 - 1 5 3 0  

P O W E R S  O F  

A T T O R N E Y  A N D  

N O T A R I E S  

( 9 1 0 ) 3 9 4 - 2 3 4 1  

A T T O R N E Y  

C O N S U L T A T I O N S  

A R E  B Y  

A P P O I N T M E N T  

O N L Y .  

F O R  A F T E R  H O U R S  

E M E R G E N C I E S ,  

C A L L  T H E  

C O M M A N D  P O S T   

A T  

( 9 1 0 ) 3 9 4 - 9 0 0 0  T O  

R E A C H  T H E  O N -

C A L L  J A G .   

This paper is for general legal education and should not be substituted for legal advice. 


